
Norms for Discharge of Functions 

 

 As per RTI manual under the head 4(i) b of RTI act – 2005, efforts are made 

to deal with the cases as expeditiously as possible in accordance with the rules, 

regulations and other instructions issued from time to time.  

 The norms set under the rules and regulations which act as benchmark 

for service delivery as specified in the citizen charter and other provisions. 

 

 

 


